
DISTRIBUTOR TRIPLES GROWTH
Industrial Ink Distributor in Pakistan Achieves Triple Growth and 
Competitive Advantages Thanks to American-Made InkJet, Inc. 
Offerings and Personalized Service

SITUATION
The market for industrial inks in Pakistan, India, and the Middle East has been good for many years because of the growth 
in manufacturing and print production demand; however, because this particular industrial ink distributor had limited options 
and inferior products to offer, they did not feel well equipped to address their customer’s needs. The distributor was a previous 
customer and was contacted by InkJet, Inc. to pick up conversations. 

CHALLENGE
The distributor of industrial inks based in Pakistan was in need of competitive pricing on general purpose inks as well as a solution 
that would have coding adhere to glass soda bottles. The distributor worked with InkJet, Inc. Director of Global Channels Osama 
Khokhar to get samples printed on the glass soda bottles. Khokhar hand carried the substrates back to the U.S.

SOLUTION
Mr. Khokhar recognized the opportunity to support this distributor. He engaged the distributor with “multiple touch points” and 
personalized attention.   As a native of Pakistan and a long-time resident of the United States, Khokhar speaks the language of 
the customer and understands the culture in Pakistan.

Khokhar traveled to Pakistan to meet representatives of the distributor face-to-face. In the following weeks, they worked closely 
together via phone and email. InkJet, Inc.’s technical services group was able to deliver samples to the distributor to validate the 
company’s ink on the glass soda bottles. 

For additional information, contact InkJet, Inc. at
800.280.3245 or sales@inkjetinc.com

www.inkjetinc.com

CUSTOMER 
SUCCESS

RESULTS
This distributor was extremely impressed with the high level of customer service that Khokhar and the entire InkJet, Inc. sales and 
production team delivered. InkJet, Inc. displaced this distributor’s incumbent industrial ink provider.

Furthermore, because of InkJet. Inc.’s extensive assortment of inks suitable for a wide range of coding and marketing applications 
using many types of substrates, this distributor was able to expand its territory beyond Pakistan to support end users in Qatar and 
Saudi Arabia; triple its revenue; hire more staff; and gain considerable competitive advantages.

“The power of American-made products has tremendous value in Pakistan and in other parts of the world,” Khokhar commented. 
“This distributor is especially pleased with InkJet, Inc.’s compliance with standards as well as the overall quality of the products 
that they are now able to offer to a broader end user base.”


